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NMPENOAABATEJIb
B COBPEMEHHOM CUCTEME
OTKPLITOIO U AUCTAHLUMOHHOIO

OBPA3OBAHMS

B cTatbe NnpepnoeHa yHMBepcanbHas MOfAelb PaclUMPEeHHs CBOMCTB M BO3MOYKHOCTEH NMY-
HOCTM NPH UCNOJIb3OBaHUM AUCTAHLIMOHHbIX o6pa3onarenbublx TEeXHONOrWM B npodcpeccu-
OHaNbHOM AEeATEeNbHOCTH npenopasartens. Ha ee ocHoBe M C npuBRNeYeHue M TEOpPMH prAOBOﬁ
MOTHUBaALMH Macnoy-repu6epra npepnoeHa 1 obocHoBaHa MOTUBALMOHHaA Mmopfenb npe-
nopaeartens K npyMeHeHUIoO UM AUCTaHLIMOHHbIX o6pa3onarenbublx TexHonorun. B kauectee
MOTHBMPYIOLMX (PaKTOPOB BbISIBNIEHbI M PACKPbIThI: NOBbILLIEHME KOM(POPTHOCTH TPYAA M
yBenuyeHme MO6GMABLHOCTH npenogaBatens B NpeoCTaBleHMM UM CBOMX NPOheCCHOHaNbHbIX

ycnyr.

CoBpeMeHHOe 006pa3oBaTeAbHOe IPOCTPAHCTBO BCe
OoAee mpuobOpeTaeT MHHOBAIIMOHHBIE YePTHI BUPTyaAb-
HOTO MPOCTPAHCTBA. MEeHSIOTCSI CBOMCTBA U IPU3HAKU
CHCTeMBI 00pa30BaHMs, OCOOEHHOCTA KOMMYHUKAIIUM,
MOTHBAILIUU U POAU NIPEIIOAABATEAS U YUAlleroCs.

CoBpeMeHHBIe THHOPMAITMOHHO-KOMMYHHUKAIIMOH-
"ele TexHoaroruu (MKT), BKAtouast, HanipuMmep, MaTep-
HeT 1 MOOUABHYIO TeAe(POHUIO, CTPEeMTCS 00eCIeUYnThb
Ka’KAOMY IIOAB30BaTEAIO!

* FTAOOAABHYIO MH(POPMATUBHOCTE — IIOAYYEHHUE AIO-
0o nH(pOpPMaLnY, B AF0O0e BpeMsi, B AI0OOM BUAE-DOP-

MarTe (TEKCT, ayAu0, BUAEO), B HA€AA€, BCIO, HapaboTaH-
HYIO Y4eAOBEYECTBOM;

* TAOGAABHYIO KOMMYHUKATUBHOCTE — CBSI3b C AIO-
OBIM OOBEKTOM (HE TOABKO YeAOBEKOM), B AT0O0M (popMa-
Te (TEKCT, ayAUO, BUAEO), B AT0OOO€e BpeMs;

* TA0GaABHYIO AOKYMEHTHPOBaHHOCTL. CpeAcTBa
VKT no3BOASIOT B IPUHIIUAIIE OCYILLECTBAATE HE MeHee
TAOOAABHBIN KOHTPOAB A€SITEABHOCTHU IIOAB30BaTEAEH.

NHbopMaTUBHOCTE, KOMMYHUKATUBHOCTE U AOKY-
MEeHTUPOBAHHOCTb — OCHOBAHUS AT0O0M 00pa3oBaTeAb-
HOI CUCTeMEHI (CucTeMbl OOyueHus). TeM caMbIM B CO-
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BpeMeHHBIX KT 3aA05keHa BO3MOKHOCTB IIOCTPOEHUS
TAOOAABHOM IIeAATOTUYECKOM CUCTEMBI — IIOHSATHS He-
CKOABKO OOAee IIIMPOKOTO, HO B TO JKe BpeMs ODOoAee ToU-
HOTO M CTPYKTYPHUPOBAHHOTO, YeM IIPUBLIYHOE HBEIHE 110-
HATHE NHPOPMAITMOHHOU 00pa30BaTEABHOMN CPEAHL.

Moaeab pacmiipeHus CBOIICTB AMYHOCTH Ileparora
npu ucnoarb3zosanuu UKT
M AUCTAaHIIMOHHBIX 00pa30BaTeAbHBIX TEXHOAOT UM

CBolicTBa TAOOAABHOM CpeArl IHTepHeT, KOTOPBIMU
IIOAB3yeTCd IIpeloAaBaTeAb He TOABKO B IIpodeccu-
OHAABHOU AeITEeABHOCTH, HO U Ha AOCyT€, B IOBCEAHEB-
HOM JKU3HU, eCTeCTBeHHBIM 00pa3oM MOTUBUPYIOT €T0
HA peaAr3aliio ABYX AABHBIX OCOOEHHOCTEU UHTEP-
HeT-IIpenojaBaHus (1 oOyueHUs):

* ACHHXPOHHOCTHU (HEe3aBUCHUMOCTh pabo4yux Ipo-
11eCCOB OT BPEMEHHU);

* AAOKAABHOCTU (HE3aBUCUMOCTH OT IIOAOJKEHHUS B
IPOCTPAHCTBE).

ACHHXPOHHOCTb ¥ @AOKAABHOCTH CIIOCOOHBI IIOBHI-
CUTb KOM(OPTHOCTEL YCAOBUM TPYAQ IIPEIIOAABATEAT U
paciIupuTh ero «pabourie mapamMeTphl» BO BpeMeHHU U
TIPOCTPAHCTBE, UTO, B CBOIO OUEPEAl, MOJKET IPUBECTH
K ITOBBILIIEHUIO:

* IPOU3BOAUTEABHOCTH TPYAA IIPEIIOAABATEAST;

+ eTO MOOHUABHOCTH B IIPEAOCTABAEHHUU CBOUX
00pa30BaTEAbBHBIX YCAYT.

Bce 5T0 B KOHEUHOM cYeTe MOBHIIIaeT BO3MOKHOCTHU
caMopeaAn3alluy AMYHOCTU KaK BEBICIIEN ee IleAr U
obecIieurBaeT ee aBTOHOMHOCTE U YAOBAETBOPEHHOCTh
Ha YPOBHE MaTepPHUaAbHOI'O OAATOIOAYUHS.

YHUuBepcaArbHasI MOAEADL PACHINPEHUsI CBOUCTB U
BO3MOJKHOCTEH AMIHOCTH IIPU MCIIOAB30BaHNUY AVICTAH-
IIMOHHBIX 0Opa3oBaTeAbHBIX TexHoAoTHM (AOT) B mpo-
hecCrOHaAbHOU AeSITEABHOCTH IIPENOAABATEAS] IPUBE-
AeHa Ha cxeMe (cMm. puc.1) [1].

MoaeAb Ha3zBaHa YHUBEPCAAbHOMN, IOCKOABKY IIPHU-
AOJKHMa He TOABKO K IIPeNoAaBaTeAIO, HO U yUallleMyCsl.
Baaropapst acCHHXPOHHOCTH U aAOKAABHOCTH yueOHOTO
porecca yJaluicsa 60aee IIOAHO peaAu3yeT CBOU I10-
TeHIMaA: YUUTCA IapasreAbHo nporpammam AITO, skce-
TEePHATOM U T.II., paboTaeT, MOAAEPKUBas ce0s1 MaTepu-
aABHO ¥ IpHoOpeTast TPYAOBOM OIBIT, CaMoOoOpasyeTcst
UT.A UT. 1.

Teopus motuBanuu no Macaoy-Tepudepry

[MTouyemy >xe 3T MOTUBALIMOHHBIE (PAKTOPHI HE NIPU-
BOAST ITpenopaBaTeAe K MaCCOBOM MOTPEOHOCTHU B UC-

TIOAB30BaHUY UHTEPHET-TeXHOAOTUM oOyuenmus? Ha-
TIPOTHUB, IPAKTHUKHU 3HAIOT, YTO CAMOE «Y3KOe MECTO», KAU-
MUTHPYIOLIag CTapus» nponecca BHepApeHus AOT —
KaAPOBBIY BOIIPOC — HAaAWUMeE 3aUHTEePeCOBAHHEBIX, MO-
TUBMPOBAHHLIX IpellopaBaTeAel. Ecau oHU ecTh — ycC-
nex co3panus cucrembl AO obecneuen. Ecan ux HeT —
HHUYEero He BBIUAET. VICKAIOUMTEABHO MaTepuaAbHO-
AeHe KHas MOTUBAIUS I0BEPXHOCTHO HeTAYOOKa U He-
YCTOMYMBA.

CoraacHo Teopun A.I'. Macaoy nOTpeOHOCTH YeAo-
BEKa AEASITCS Ha IePBUYHBIE U BTOPUYHEBIE U IIPEACTaB-
AMIOT IATAUYPOBHEBYIO MePAPXUUECKYIO CTPYKTypy, B
KOTOPOM OHM PAacIOAAraloTcsi B COOTBETCTBUM C IPU-
opuTreTtoM. [loBepeHHe deArOBeKa B NIEPBYIO ouepeAb
oIpeAeAsieT caMasl HUDKHSSI HeyAOBAETBOPEHHas MOT-
pebOHOCTL B UepapXUUeCcKOM CTPYKType, U IIOCAe TOTrO,
KaK OHa YAOBAETBOPSIETCSI, e MOTUBHPYIOIee BO3AEUCT-
Bue npekparmaercs [1]. Y mpoporskatens Macaoy @©. 'ep-
noepra [2] Bce IOTpeOHOCTH pa3jAeAeHbl Ha TUTHEeHU-
yeckre (pakKTOpHl U MoTuBanuu. Harwume ruruneHm-
YeCKUX (PAaKTOPOB BCETO AUIIL He A@eT Pa3BUTHCSI He-
YAOBAETBOPEHUIO paboTOM, @ MOTUBAIIN, KOTOPHIE IIPU-
MePHO COOTBETCTBYIOT HOTPEOHOCTSIM BHICIINX YPOBHEH
y Macaoy, aKTUBHO BO3AEHCTBYIOT Ha IIOBEACHNE YeAO-
BeKa. TeM He MeHee, Kak U y Macaoy, AAd aKTUBHOTO
BO3AENCTBUS MOTHBAIIMM Ha MOTPEOHOCTH IIPernopaBa-
TeAss HeOOXOAUMO IIepBUYHOEe U 6e3yCAOBHOe o0eclieye-
HUe TUTHeHN4YeCKUX MOTPeOHOCTeN.

[TpUMeHUTEABHO K IIPEMIOAGBATEAIO M €TO OTHOIIIe-
Huto K AOT B HauboAee 001IeM CAydYae MOMUBUPYOWU-
mu ¢pakmopamu OYAYT CAEACTBUS aCHHXPOHHOCTU U
AAOKAABHOCTU OOyYeHUs — pacLIMpeHue CBOUCTB (Ka-
YeCTB) AMYHOCTH, BEIPayKaIOIIUXCS B TOBLIIIIEHUH KOM-
(hOPTHOCTH U, KaK CAEACTBHE, TPON3BOAUTEALHOCTH U
MOOUABHOCTH TpyAad. K ruruenuueckum ¢pakmopam Oy-
AYT OTHeCEHBI XapaKTePUCTUKHU OOBEKTa 00Pa30BaTEAb-
HOTO IIpOIlecca, ONpeAeAsIoNnie ero BO3MOKHOCTb UC-
TIOAB30BaTh BEIAeAeHHBIe ocobeHHOCTH AOT:

« HaAUYMe CPEACTB HHTePHeT-00yUeHus y IperoAa-
BaTeAs (KOMIIBIOTED, BBIXOA B MIHTepHeT) — TeXHU4YecC-
Kasi TOTOBHOCTE;

+ CIOCOBGHOCTH K MCIOAB30BAHUIO KOMIIBIOTEPA U
HNuTtepHert (06masa MKT-KOMIIETEHTHOCTE) — TEXHOAO-
rUyecKasi TOTOBHOCTD IIPEIOAaBaTEeAS;

« HaAnume HHCTpyMeHTOB AO (cIlenuarn3upoOBaH-
HBIX MH(POPMAIMOHHBIX CUCTEM U CPeA COOTBETCTBY-
[o1el TpodeCcCuOHaABHO-IIpeAMeTHOM obaacTH, Oa3
MAHHBIX, KOMIILIOTEPHBLIX MOAEAEM, yCTaHOBOK YAAA€H-
HOTO AOCTyIIa U T. II.) ¥ COOTBETCTBYIOIasi KOMIIETEHT-
HOCTH ITPEIIOAABATEAST;
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TabGauna 1

MornBanHOHHA f MOASAE NIPENOAABATEAN

IT'uraeHuecKHe

CoOTBeTCTE YEOLIHE
KOMNETEHTHOCTH NPenoAaBaTeAR

MoTHBaIHOHHEE

TexHMYe cKad FOTOEHO CTh
¥ menoakzoBamis T i AOT

Obmaas HKT-K oMIeTeHTHOC TR

BocTpefoBaHHOCTE B OBEI &HMH
KoM OpTHOCTH TRPYAR

TeXHOAOTHHE CKAS MOTOBEHOCTh
¥ menoakzoBamis T i AOT

Obmaas HKT-K oMIeTeHTHOC TR

BocTpefoBaHHOCTE B OBEI &HMH
MOGHARHO CTH

IMpeame THO-0OREeKTHA S
TOTOBHOCTE
® menoakzoBarie HT m AOT

Mpodieccnonassuan
HMKT-koMIeTe HTHOCTR

BocTpefoBaHHOCTE B OBEI &HMH
TP OM2B0AMTEABHOCTH TRYAS

Me Toare cKan
M AMAAKTHHE CKAs TOTOEHO CTh
¥ menoakzosamo HT o AOT

[MeparomuecKas
HMEKT-xomMIeTe HTHOCTE

« HaAUYMe AUAAKTHUYeCKM OPHUEeHTUPOBAHHBIX MH-
opManuoOHHBIX CUCTEM U cpep, (000A0UKYU OOyUeHUsT)
U COOTBETCTBYIONIAas KOMIETEeHTHOCTb IIPEeIIOAABATEAS
B c(pepe IAeKTPOHHOM IeAArOTUKH — e-learning.

MoTHuBaIIUOHHASL MOAEAD IIPENIOAABATEAS K IIpUMe-
nenuio uMm AOT npuBepeHa B TabAutie 1. Ka>RABIN «TH-
THEeHUYEeCKUN» PAKTOP AOAKEH OBITh IOAKPEIIAEH COOT-
BETCTBYIOIe KOMIIeTeHIIuell NpernopaBaTeAs, HOBOM
OTHOCHUTEABHO TPAAUIIMOHHOMN MOAEAH.

TaxuM o6pa3oM, 3apauaMu obecliedeHus MOAepHU-
3anuy oOpa3oBaHMs B pacCMaTpUBaeMOM HallpaBAEHUU
SABASIETCSI 0€3YCAOBHOE OO€eClIeueHue «TUTHEeHUUYECKUX Y
YCAOBUM, POPMUPYIOIIUX, 10 KPaliHel Mepe, HEUTPaAb-
HYIO IIO3UIUIO IPeNopaBaTeAd o oTHomeHuto K AOT,
IIOCAE Yero MOJKHO O’KHUAATh «BCTYIIAECHUS» aKTUBHO
ONpPeAEATIONIUX MO3UIUI0 IPENOAABATEAS «BBICIIUX»
MOTHBALIMOHHBIX (DAKTOPOB. [1p1 3TOM Ka>KABIN «TUTH-
€HUYEeCKHUM» (PAaKTOp AOAKEH OBITh IOAKPEIIAEH COOT-
BETCTBYIOLIeN KOMIIeTEHIIEeN IIPelOAABATEeAs], HOBOU
OTHOCHUTEABHO TPAAUIITMOHHOMN MOAEAH.

BEIBOALI 113 MOTHUBAITMOHHOM MOAEAH, Ba)KHBIE AAS
IOCTPOEHMU MEeXaHU3MOB U Moapenel BHeppeHUus AOT
B y4eOHBIH [IPOILlecc:

+ 00513aTEeABHBIM YCAOBHEM IIePeX0Aa IIpelloAaBaTe-
A K UCIIOAB30BAHMIO AUCTAHIIMOHHBIX 00pa30BaTeAb-
HBIX TEXHOAOTUH IBASIETCSI 0e3yCAOBHOE OOecliedeHUe
«THTMEHUYEeCKUX» IapaMeTPOB-YCAOBUM: AOCTATOUYHOU
TEeXHUYECKOU BOOPYKEHHOCTH, TEXHOAOTHYECKOU ro-
TOBHOCTU M KOMIIETEHTHOCTH B OTHOIIIEHUM CPEACTB U
meTop0B AOT;

* YAOBAETBOPEHHUE 3TUX YCAOBUU AOAJKHO IIPOU3BO-
AUTBHCS B YKa3aHHOM IIOPsAKe: OT 60Aee 3AeMeHTapHBIX
oTpeOHOCTeN (TeXHUuYeCcKasi BOOPYKeHHOCTh) K OoAee
BBEICOKUM. OTCYTCTBHE YAOBAETBOPEHHOCTHU HU3IIUM
YPOBHEM IIOTPEeOHOCTHU AeAaeT 0eCCMBICA€HHBIM YAOB-
AETBOpEHUeEe IOTPeOHOCTU OOAEE BEICOKOT'O YPOBHS;

« MaTepuarbHO-TEXHUUECKOoe o0ecrnedeHre paboTh
MIPENOAABATEAST AOAJKHO COIPOBOYKAATHCS IIOBBILIEHU-
eM ero MKT-KOMIeTEeHTHOCTH, B TOM YHCAE B 00AACTH
npodeccruoHarbHOM 1 neparorudyeckomt MKT-komme-
TEeHTHOCTY;

+ TOABKO IIPU YAOBAETBOPEHHUHU YKa3aHHBIX «TUTHU-
eHUYeCKUX» NIOTpeOHOCTe HAUMHAIOT AeHICTBOBATh, Ad-
Basl «CUHEPreTUYeCKUW», KyMYAITUBHBIN 3 (EKT 110-
TpeOHOCTU MOTUBAIIMOHHOTO YPOBHS: BOCTPeOOBAaH-
HOCTD B ITOBLIIIEHUN KOM(MOPTHOCTHU TPyAQ, BOCTpebo-
BaAHHOCTD B IIOBBIIIIEHUY IIPOU3BOAUTEABHOCTU TPYAQ,
BOCTPeOOBAHHOCTD B MMOBBIIIEHUN MOOUABHOCTH, B KO-
TOPBIX IIPOSIBASIOTCSI OCHOBHBIE OCOO€HHOCTU HHTEp-
HeT-00yYeHHUs: AaAOKAaABHOCTh, aCHHXPOHHOCTE, OIIOCpe-
AOBAHHOCTH;

+ 6e3yCAOBHO, MOTUBUPYIOIIHE PAKTOPHI UMEIOT 00b-
€KTHUBHBIN ¥ AMYHOCTHBIM XapaKTep, a IOTOMY cAabo
KOHTPOAUDPYIOTCS. OAHAKO BasKHBIN XapaKTep UMeeT UX
npoIaraHAa U nonyaspusanus [3].

OO0ecneyeHne «rurueHN4ecKux» (pakTopos
u NKT-KOoMNIeTEHTHOCTH MpernoAaBaTeAs

3a MoCcAepAHMe TOABI B 0OAacTu MH(popMaTHu3anum
BBICIIIETO ITPO(heCcCHOHAABHOI'0 00 Pa30BaHM IIPOU3OLII-
AU Cepbe3Hble U3MeHeHUs. Bcakuil crenuarucT oTMe-
TUT HECOMHEHHBIU ITPOTPECC B TEXHUKO-TEXHOAOTHUYEC-
KO, peCypCcHOM, MeTOAWUeCKOM 00ecleuyeHHOCTH UH-
dopMaTu3anuu Hailero oopazoBanusg. Y>ke B 2004 r.
10 ITOKa3aTeASIM OCHAIeHHOCTH 06pa30BaTEeABHBIX YU-
pexxaeruii KT u Haamuuro y IpernoaaBaTeAell KOMIIb-
I0Tepa U AocTyna K MIHTepHeT A0Ma POCCUUCKHUE BY3BI
OBIAM BIIOAHe comnocTaBUMEI ¢ By3amu EC [4]. OpHako
MOASI TIperopaBaTeAel, NCIOAB3YIONIUX KOMIBIOTED U
HNuTepHeT A paOOTHI C yUalIUMUCS, ObIAA CYIIeCTBEH-
HO HKKe. 1 0pAHA U3 IPUYUH — OTCYTCTBUE KOMIIETEHT-
HOCTH y IIpernopaBaTtenreil B ooractu MKT.

B HacTosImee BpeMst MaccoBOe MOBLINIIEHNE KBaAU-
duKanuu npenopaBaTesel B 00AACTU NIPUMEHEHUS
KT B yueOGHOM IIpoliecce TOABKO pa3BOPAuYMBaEeTCH.
Bricmas mkoAa B 3TOM OTHOIIEHUU OTCTaeT Aa’Ke OT
o6111ero oopa3oBaHus, TAe OAAropaps yCUAUSIM FOCYAAp-
crBa (OLIT PEOVIC u Apyrue IporpaMMBbl) CHUTyaIus
CYILIEeCTBEHHO YAyUIIHNAAChH [5]. [Ipu aToM moHATHEe U
obaacte MKT-KOMIETEHTHOCTHU IPENIOAABATEAS IIOCTO-
SIHHO YTOUYHSIETCS ¥ PACIIUPSIETCS.

CTano o0IIUM MeCTOM yTBEPJKAEHUEe O HeOOXOAU-
MOCTH IIePeX0Aa OT U3YUeHUs TEXHUUECKUX aclleKTOB
npuMeHeHusa VKT K rymMaHuUTapHBIM [4], BKAIOYAs Ta-
Kue 00AacTH, Kak:

* IICUXOAOTHUS OOIIIeHUS IIOAB30BaTeAEH,

+ co3paHue U (PYHKIUOHUPOBAHUE CETEBBIX COOD-
IIeCTB,

+ KOAMEKTHUBHAs ASITEABHOCTE B CETH,

+ paboTa c uH(popMaIe 1 KpUTUIeCKOe MBIIIIAeHUEe,

« CHHXPOHHOE ¥ aCUHXPOHHOe o0y4eHue U 1Ip.

Bcaep 3a aBTOpaMu [6] MOJKHO BEIAGAUTB CAEAYIOIIHE
TrpyNIbl KOMIETEHTHOCTEH IIpernopaBaTeAss B 00AaCTH
UKT:

+ 00Was mexHuuYecKkas U MexXHOAOTu4ecKas Komne-
meHmMHoOCMb (BAQAEHUE COBPEMEHHBIMU UH(MOPMAIU-
OHHBIMHU ¥ TEAEKOMMYHHUKAITUOHHBIMU TEXHOAOTHUSIMH,
HeOOXOAVMBIMU AASI TEXHUYECKOMN CTOPOHBI OpTaHu3a-
UM paclpepeAeHHOro yueOGHOTo Ipolecca);

+ MEXHOAOI'UYeCKasi KOMMYHUKAMUBHAA KOMNemeH-
mHOoCmb (BAaA€HUE COBPEeMEeHHBIM IIPOrpaMMHBIM
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obecneyeHUueM, IpepAHa3HAUYEHHBIM AAS OPTaHU3aluNu
B3aUMOAENUCTBUSA MeXAY IIpelopaBaTeAeM U oOyua-
eMBbIMU);

« KOMNnemeHMHOCMb B 00AQCMU CO3JAHUA CPEegCmB
obOyuenus (BAapeHUe IIPOrPaAMMHBIM obecledueHUeM,
npeAHa3HAaUeHHBIM AAS CO3AQHUS DAeKTPOHHBIX 00yda-
FOIUX MAaTEPUAAOB);

* OPraHU3amMOPCKAs KOMNeMmeHMHOCMb (BAAACHNE
OCHOBAMU MeHEeAKMEeHTa y4eOHOro mporecca. YIIpas-
AeHUe IIOTOKaMHK O0OydYaroluXcs M IOTOKaMu oOyda-
IOIIUX MaTepPUaAOB, CO3AaHUE UHAUBUAYAABHBIX aATO-
PUTMOB OOy4eHUs).

XapaKTepHO OTCYyTCTBHE CneyuaAbHOU gugakmuuiec-
kol u memoguueckoli MKT-komMnemeHmHocmu (3HaHUe
CIeIIMaAU3UPOBAHHBEIX 00yYalONIUX CPEACTB U Cpep
00ydeHUsI, METOAOB IIPOBEAEHHUSI CeTEeBLIX 3aHITHUH,
0COOEHHOCTEN CeTeBOU AUAAKTUKHY U T.11.). AQHHBIX He-
AOCTAQTKOB AUIIIEHA aBTOPCKasg IporpaMMa NOBBIIIIEHUS
KBaanudukanuu « OCHOBEI CETEBBIX AUCTAHIIMOHHBIX 00-
pa3oBaTeAbHBEIX TEXHOAOTUM» [7], peaarn3dyeMasd B OU-
HOM, CMeIIIaHHOM U AUCTAHIIMOHHOM (MHTepHeT-00y4e-
Hue) peskuMax ¢ 2005 1. CaepyeT OTMETUTE UCIIOAB30Ba-
HUe NPUBEACHHBIX BHIIIEe MOAEAEHN IIPU IPOEKTUPOBa-
HUU U CO3MQHUM IIPOTPAMMEL.

BupTtyaabHas u peaAbHasi akapeMHuYecKas
MOGHUABHOCTH MPENOAABaTeAs By3a: TEOpUS

IMoa akapeMuyecKol MOOUABHOCTBIO ITOHUMAETCS
OOBIYHO BO3MOJKHOCTb AASL CTYAEHTOB, IIPETIOA@BaTEeAEH,
aAMMHUCTPATUBHO-YIIPaBA€HUECKOTO IepCOHaAa By30B
«IepeMelIaTbCsa» U3 OAHOTO By3a B Apyroit. Kak ussect-
HO [8], KpuTepuil MOOUABHOCTU SIBASIETCS IAABEHCTBY-
IOITUM Cpear KputepueB boaoHCcKoro nporiecca:

+ CUCTEMAa KPEAUTOB BBOAUTCS AAST TIOAAEPIKKU IIH-
POKOMacCHITaOHOM CTyAeHUeCKOM MOOUABHOCTY;

+ COBMeCTHEIe 06pa30BaTeAbHbIE I UCCAEAOBATEAD-
CKMe IIpOrpaMMEl He MOTYT Pa3BUBAThCS BHE MOOUADL-
HOCTHU NIpelopaBaTeAel U CTYAEHTOB.

I'raBHAS 1eAb MOOMABHOCTH C TOUKHU 3peHus boaoH-
CKOM XapTUU — AATh BO3MOJKHOCTE CTYACHTY IIOAYIUTH
pPa3HOCTOpPOHHEE eBpoIerickoe 0Opa3zoBaHUe MO BhI-
OpaHHOMY HAllpaBAEHUIO IIOATOTOBKHU, OOECIIEYUTE eMY
AOCTYTI B IPU3HAHHBIE IEHTPHI 3HAHUM, TAE TPaAUIU-
OHHO (POPMHUPOBAANCE BEAYIIIVe HayUHBIE IIIKOABI, pac-
LIINPUTH TO3HAHUS CTYA€HTOB BO BCeX OOAACTIX €BpO-
Te¥CKOM KYABTYPHBI, IPUBUTE €My UyBCTBO rpaskAaHUHA
EBponml. LleassMu pacmupeHus akapAeMUYeCKOM MO-
OMABHOCTH IIpeNoAaBaTeAel Ha3bIBAIOT:

+ bopMHUpOBaHUE COOTBETCTBYIOIIETO €BPOLIEHTPU-
POBAHHOI'O PBEIHKA TPYAQ, CBOOOAHOI'O ABUJ)KEHUS pa-
Oouer CUALL;

+ 0OOMEeH OIIBITOM U IOBHIIIeHUE KBAaAU(DUKAILINY;

« IOAy4YeHUe TeX BO3MOKHOCTeHN, KOTOphle T0YeMy-
An60 HEAOCTYIIHEI B «CBOEM» BY3e€;

* IPeoAOAeHe HAallTMOHAABHON 3aMKHYTOCTH U IIPHU-
oOpeTeHUs 00IIeeBPONENCKON IePCIEKTUBEI;

- obecrieueHre COBMECTHBIX 00pa30BaTEAbHBIX ITPO-
rpamMm.

OpHaKO IMPOKOMY BHEAPEHUIO aKapeMU4eCKON MO-
6uabHOCTH B Poccuu nmpensiTCTByeT:

+ HEPa3BUTOCTH MOOUABHOCTH IIpeliopaBaTeAel U
CTYyAEHTOB Ha HallUOHAABHOM yPOBHE;

- oTCyTCTBUe B Poccuu cyliecTBEeHHOTO FOCyAapCT-
BEHHOr'0o (hpMHAHCUPOBaHUSI BOAOHCKOTO IIpoliecca U, B
YaCTHOCTHY, CTUMYAUPOBAHUS MOOUABHOCTH;

* CylLlleCTBEHHBIE OPraHU3aIJMOHHEIE IPOOAEMEL CTa-
HOBAEHUS aKaAeMHUueCKOM MOOUABHOCTH B By3ax Poccuy;

+ IPOOAEMEl COIIOCTAaBUMOCTU 00pa3oBaTEAbHBIX
npolieccoB 6a30BOr0 U IPUHUMAIOIIETO By3a;

+ IPOOAEMEL «yTEUKM MO3TOB» U aCUMMEeTPUU aKaAe-
MHUYECKOU MOOUABHOCTU B XOAE €BPOIENCKON MO-
OUABHOCTH IIpEeNoAaBaTeAel;

+ I3BIKOBBIE TPOOAEMEL.

Ha namr B3rasgp, pelieHne 1pobAeM U CTaHOBAEHUE
BY30BCKUX CHUCTEM IOAAEPKKM MOOUABLHOCTH AOAKHO
CTPOUTHCH:

+ BO B3AUMOAEUCTBUM HAIlMOHAABHOM U Me’KHa-
MOHAABHOU MOOMABHOCTU M IIPETNIOAABATEAEN, U CTY-
AEHTOB;

« IPY IIUPOKOM MCIIOAB30BaHUY HMHPOKOMMYHUKA-
UOHHBIX TEXHOAOTMM U AUCTAHIIMOHHBIX 00pa3oBa-
TeABHBIX TEXHOAOTUH.

[NMpenoapaBaTenb, y4acTBYIOLIUN B IIPOrpaMMax pe-
aAbHOTO aKaAEeMHYeCKoro 06MeHa, IPY UCIIOAB30BaHUN
AOT-KypcOB CMOJKET:

« IPEAAOJKUTD Ha IIEPBOM dTalle IPUHUMAIONIIEMY
BY3y IPOOHBIN ANCTAHIIMOHHBIN KyPC, IPOBEPUTHL CBOU
CHUABI, O3HAKOMUTHCS IIPEABAPUTEABHO C aKapeMudec-
KOM CpepOl IPUHUMAIOIIEro BY34;

+ He TepsaTb CBA3U C 0A30BBIM BY30M, CBOUMU KOA-
AeTaMU U CTYA€HTaMH, @ BeCTU B HallpaBASIIOLIleM By3e
1-2 aBTOPCKUX UAU CIEIIKYPCOB;

+ He IpephIBaTh CBOY KOHTAKT C MPUHUMAIOIUM
BY30M IIOCA€ OKOHYAHHUSI IPOTPaMMBl MOOUABHOCTH,
CT&KUPOBKU U T.A., PEAAU3YS CBOU KYPC AUCTAHIIMOHHO
Ha IIOCTOIHHOM OCHOBE;

* IOBBICUTE T'MOKOCTBh yU4eOHOro mpoljecca, YTo Mo-
>KeT OBITh OYeHb IIOAE3HBIM AAS B3aMMHOM aAaNnTaluu
npenojpaBaTeAell U CTYA€HTOB B IPUHUMAIOIIEM By3e.

[MTpu 3TOM HEOOXOAUMO OOECIIEUUTD:

* AOCTYIIHOCTb AUCTAHIIMOHHBIX TEXHOAOTHUM 00y4de-
HUsI/Hay4IeHUsI A CTYACHTOB B «POAHOM» By3€, CBO-
00Ay BEIOOpA U IPEAAOKEHUS UX B By3e — IIPABOOOAa-
AaTeAe KypCoB,

+ CUCTEMY IIOAAEPIKKHU IIpernopaBaTeAel, UCIIOAB3Y-
romux AOT, Kak B By3e IpUHUMAIOIIEM, Tak U Ha-
IPaBASIOINIEM,

+ HOPMATUBHYIO BO3MOKHOCTb BEIOOPA U IPEAAOIKe-
HUS AUCTAHIIMOHHBIX KYPCOB MEJKAY By3aMH,

+ 00pa3oBaTeABHOE MEKBY30BCKOE B3aUMOAEUCTBUE
YHUBEPCHUTETOB B 3TOM OOAACTH.

[Tpu BHEApPEeHUU BUPTYaAbBHOM MOOUABHOCTHU B OTe-
YeCTBEHHYIO U €BPOINEeNCKYI CUCTeMBI 0Opa3oBaHUS
HeOOXOAUMO COOAIOAATH ABA Ba’KHBIX YCAOBHS:

+ AUCTQHIIMOHHBLIe 00pa3oBaTeAbHEIEe TEXHOAOTUH,
BUPTyaAbHasi MOOUABHOCTEL He MOIYT B IIOAHOM Mepe
3aMeHUTb MOOUABHOCTD (PU3UUECKYIO;

+ peub UAET O TaKoM MopeAu npuMmeHenus AOT, Ta-
KOM OpraHU3allMOHHOM (hopMe AUCTAHIITUOHHOTO 00y4e-
HUS, B KOTOPOM KAIOUEeBOU (DUTYPOM SIBASIETCS aBTOP-
IpernoAaBaTeAb, & UCIIOAB3YeMbIe UM TEeXHOAOTUU U
CpeACTBa MOTYT B IIOAHOM Mepe peaAu30BaTh IPOIlecC
o0yueHUs.

[MpakTuKa pearn3aly U3A0KEHHOU 3AeCh KOHIIeTI-
UM BUPTYAABHOM aKaA€MUYeCKOU MOOUABHOCTH IIPEA-
cTaBAeHa B paboTax [9-10]. B mocaepHmE TOABI IpeTioAa-
Batean TTY u HI'TY ¢ ycmexoM BepyT AASL CTYA€HTOB
OmMI'Y o6pa3oBaTeAbHBIE IPOTPAMMEL U AUCHIUIIAUHEL B
«IITAaTHOM» Pe’KUMe, IpudYeM Harpy3Ka «IIPOXOAUTY 11O
KadeApe meparorndeckux WHMOPMAIMOHHBIX TeXHO-
AOTUM U AOTIOAHUTEABHOTO o6pa3oBanHug OMIY, KoTo-
pas paKTHUYeCKU HadaAa BBIIOAHATH (DYHKIUU BUPTY-
aArbHOM KadeApsl, 00beAUHSIONeN U opraHu3yoei
paboTy CIIeIMAaAUMCTOB HECKOABKUX BY30B.
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HoBOCHMOHMPCKMI rOCYy AapCTBEHHbIN
nefarorM4yeckmi yHMBepcureT

CeBepo-KasaxcTaHCKui
rocyAapCTBeHHbIN YHMBEpCUTET
MM. M. Ko3bibaeBa

O HEOBXOAMMOCTH
NOCTOAHHOIO COBEPLLEHCTBOBAHMA
CUCTEMbI MEHEAXXMEHTA BY3A

B ctaTbe 060CHOBLIBaETCS HEOH6XOAMMOCTBL MOCTOSIHHOrO COBEPLLIEHCTBOBaHMS AeSTENIbHOCTH
By3a Ha OCHOBE MCMONb30BaHUSl COBPEMEHHBIX MOAXOJOB MEHEeI)KMEHTa M BHeAPEHHS
MHHOBaUMM B cpepe obpasoBaHns. PacCMaTpPHMBAIOTCS OCHOBHbIE MPMHUMILI NPOBEAeHHs
ynyuwenmi. Mpeano)xxeHa mofgens NOCTOSIHHOrO COBEPLUEHCTBOBAHMSI MEHE)KMEHTA BY3a,
OCHOBaHHas Ha oueHKe (hYHKLMOHMPOBAaHMSI NPOLLECCOB M OLLEHKEe CUCTEMbI MEHEXKMEHTa

BYy3a noTpeburensmm.

B HacTosee BpeMs CylleCTByeT MHOKECTBO BHYT-
PEHHUX ¥ BHEIIHUX IIPUYMH, ONPEAEASIOIINX He00X0-
AMMOCTB IIOCTOSTHHOTI'O COBEPIIEHCTBOBAHUS AESITEAb-
HOCTH By3a Ha COBPEMEHHOM PBIHKE 00Pa30BaTeAbHBIX
ycayr Peciy6anku KazaxcraH (PK).

Bo-IlepBHIX, YPOBEHb IIOKa3aTeAel OOABIIMHCTBA
NIPOIIECCOB By3a UMeeT TEHAEHIIMIO K CHUKEHHUIO C Te-
YeHHeM BPEeMEeHH, €CAU ero He IIOAAEPKUBATh. JTO
03HAYaeT, 9YTO TOABKO AASL COOTBETCTBUS TEKYyIIAM
CTAaHAAPTAaM M HOPMaM HeOOXOAMMO BBIIIOAHSATE HEKO-
TOPBIM 00'beM PabOoT 10 IOAAEPIKAHMIO IIPOLLeCCOB. AAs
COBEpPUIEHCTBOBAHMs U OOHOBAEHHUS OT By3a IIOTpe-

OyeTcsi He TOABKO IIOAAEPIKAaHME TeKYLEeTr0 COCTOSHUS
AeA, HO U AOIIOAHUTEABHBIE YCUAUSL.

Bo-BTOPEIX, IPOUCXOAAIIYE B HALLMOHAALHOU 1 MU~
POBOM 5KOHOMHUKE IIPOIeCCHI IPUBEAH K IPEBEIIIEHUTO0
00pa30BaTeABHBIX YCAYT Haa CIIpocoM. M ecar KOHKpeT-
HBIM By3 He CTAaBUT CBOEU IIeABIO IIOCTOSHHOE COBep-
LIeHCTBOBAaHMUE, TO HAMAYTCA APYTH€E BY3bl-KOHKYDEH-
THI, aKTUBHO 3aHUMAIOIIMECS 3TUM IIpolleccoM. Bax-
HYIO POAB B 000CTPEHUU KOHKYPEHIIUYM MeXXAY By3aMu
PK urpaeT MoAeAb paclpepeAeHUs: TOCYAAPCTBEHHOTO
3aKa3a Ha IOAIOTOBKY CIEIMAaAMCTOB — TOCYyAap-
CTBEHHEIM 3aKa3 PACIpPEAEAseTCs B 3aBUCHMMOCTH OT
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OMCKWUW HAYYHBIV BECTHUK N

HAYKA U OBPA3OBAHUE

PeuTHHTa BY34a, CIIEIMAaABHOCTU U KOHKYPCHOM 3aIBKU.
AAS IOAyYeHMsI TOCYAGPCTBEHHOTO 3aKa3a By3aM HeOoO0-
XOAMMO A€MOHCTPUPOBATH C Ka’KABIM TOAOM BCe OOAB-
lilee CBOe IPEUMYIIEeCTBO.

B-TpeTbux, COBpeMeHHBIe TOTPeOUTeAN CTAHOBSATCS
Bce Oonee U 6oree TpeOOBATEABHBIMU, KQUECTBO IIPEA-
OCTaBA€HUSI 00Pa30BaTEABHBIX YCAYT pacTeT, U 3TO, B
CBOIO OYepeAb, IPUBOAUT K CTPEMUTEABHOMY POCTY
0XMAAQHUU noTpebuTenel. MipeaAbHOU CUTyalluel B
COBPEMEHHOM MeHeAKMEeHTe CUUTAeTCS CTpeMAeHue
IPEB30UTU OKMAQHUS UAH, TTI0 KpalHe! Mepe, UM COOT-
BETCTBOBATh. DTO TpeOyeT HOBBIX IIOAXOAOB K IAGHUPO-
BAHUIO AeSTeABHOCTH, K HUCIIOAB30BAaHUIO MapKeTHUHTO-
BBIX UCCAEAOBAHUM U IIOCTOSTHHOMY COBEPIIIEeHCTBOBA-
HUIO KaueCcTBa 06pPa30BaTEeABLHBIX YCAYT.

B-ueTBepThIX, By3hl PK Bce B G0AbIIIe! CTelleHU UMe-
IOT A€AO C KOHKYpPEHIIHEel B UHHOBAIUAX, OCHOBAHHBIX
Ha TEXHUYECKOM M TEXHOAOTHYECKOM IIporpecce, KOTO-
pBle BCe IIUpe UCHIOAB3YIOTCS KaK MHCTPYMEHTHI AAS
3aBOeBaHUs phIHKA. ObecieyeHe KOHKYPEHTOCIIOCO0-
HOCTHU By3a CTAHOBUTCS BO3MOJKHBIM Uepe3 eAUHCTBO
TEeXHOAOTMYeCKUX, IeAarOTUYeCKUX, yIIPaBAeHUeCKUX,
SKOHOMUUECKUX U OpraHU3allMOHHBIX NHHOBAIUH.

ITepeuncareHHBIE IPUYUHBEL OOOCHOBBIBAIOT HEOOXO-
AUMOCTE IIOCTOSIHHOTO COBEPIIEHCTBOBAHUS AESITEAb-
HOCTU By3a. MO>XHO MHOT'O€ CAEAQTh PAAU AOCTHU KEHUS
COBEPIIEHCTBA, HO PAaBHBIM 00pa3oM CyleCTByeT MHO-
ro Ipo0OAeM, BOIIPOCOB U BO3MOJKHOCTEH, KOTOPbIe MOXK-
HO He 3aMeTHTh. B IpoIjecce cOBepIIeHCTBOBAHUS Ae-
SITeAbHOCTH BO3HUKAIOT, K IIPUMePY, TaKHle BOIPOCHL:
10 KaKUM HalpaBAe€HUSIM, KaK OBICTPO M C MOMOIILIO
KaKUX UHCTPYMEHTOB MO’KHO COBEPIIEeHCTBOBATHCS ?

B coBpeMeHHBIX KOHIIENIIUAX MEHEAKMEHTA BbIAEAS-
FOT AB& BO3MOJKHBIX IIOAXOAQ AASL COBEPIIIEHCTBOBAHUS
AEeATEABHOCTU AFOOOM OpraHu3alluy, B TOM YUCAE U By3a.

[lepBBINT — 3TO UCNOAB30BaHHE KapPAWHAABHBIX,
MacCIITaOHBIX M3MeHEeHUH, Tak Ha3bIBaeMbIX IPOPLIBOB
B AeSITeABHOCTH By3a. KapanHaAbHBIEe U3MeHeHHUs CIIO-
COOHBI AOCTUYD IleAel, KOTOPEIe AOATOe BpeMs CUUTa-
AUCH TEOPETUUYECKU AOCTUKUMBIMU, HO ASI X Peaamnsa-
[IUM He XBATAAO TEXHOAOTUN UAM CMEAOCTU KOAAEKTUBA
B VX UCIIOAB30BaHUHU. Te M3 KapAMHAABHBIX NU3MeHeHUH
OBIBAIOT OOA€e yCIEeNIHBIMM, KOTOPBIe HAYMHAIOTCS B
KPUTHUUYECKON CUTyalluu. /AOTMKa 3AeCh B TOM, 4TO pe-
AaAbHAs OIIACHOCTb CTUMYAMPYET YMCTBEHHYIO AeSITEADb-
HOCTb, HEOOXOAUMYIO AASI OCO3HAHUS UCTUHHBIX IOTeH-
IIUAABHBIX BBITOA [1].

INpuMepoM papAMKaAbHBIX COBPeMEeHHBIX KOHIIeIuH
COBEpIIEHCTBOBAHUS MeHEAKMEeHTa By3a SIBASETCS
NIpUMeHEeHUEe PEeHHKUHHUPUHTa IIPOIeCcCcoB, OeHuMap-
KHHT4, yAy4YIlleHre HallpaBACHUN B PabOTe 4epe3 MeTOp,
UAEaAAU3alUY, pearnsanud KoHnennuu «Ilects curmy».

BTopo# moAXOA — 3TO peaAm3alnusl HeIPePLIBHOTO
COBEePIIeHCTBOBAHN ITyTeM IIOCTeIleHHBIX M3MeHeHNU
U yAyudlieHu. OpraHusaium, AMAUPYIOIe Ha MAPOBBIX
PBIHKaX, AOCTUTAIOT yCIleXa He TOABKO ITyTeM IIPOBeAe-
HUS AOATOCPOYHBIX YAYUIIIEHUH, HO AeAdst 9TO OOAee ueM
B OAHOM 00AaCTU OAHOBpeMeHHO. OueHb BaKHBIM CTa-
HOBUTCSI CUHEPIUs Pa3sAUYHBIX ACMCTBUH IO YAyUIIIe-
HUIO U HeOOXOAUMOCTD PAa0OTEI HAa BCEX YPOBHIX Opra-
HU3aIUU.

SIpKUM IPUMepOM PeaAr3aliy IOCTeIeHHBIX U3Me-
HEeHUM SIBASIeTCSI IPMMeHeHUe KOHIeNIUN KalA3eH u
KOHIIeNIIuM 6epe’KANBOTO IPOU3BOACTBA. HecMoTps Ha
TO, UYTO 3TU KOHIeNIUU M3HAYaAbHO NpeAHa3HaueHE!
AAS IPOM3BOACTBEHHBIX OpTaHU3alluH, UX OCHOBOIIOAA-
raroune UAEU U IPUHIUIBI IIOAYYAIOT IIMPOKOE pac-
NIPOCTPaHEHUE U B APYTUX OTPACAIX.

YcnemHoCTh pa3BUTHUSA By3a 3aKAIOYAeTCs B TOM,
YTOOBI KOMOMHUPOBATH HEIIPePLIBHOE COBEPIIEHCTBO-

BaHMe C IPOPHIBaMu. By3, AeAaromuii akIeHT Ha Hellpe-
PBIBHOE COBEPIIEHCTBOBaHUE, OOBIYHO MIPOSIBASIET U
TBOPYECKUH ITOAXOA, UTO Yepe3 HelpephIBHOE COBep-
IIEHCTBOBaHUE CO3AAET MPEANOCBIAKHA AAS IPOPHIBA.
EcAu cTpeMUTBCS COBEPIIUTHL IPOPHIB, IpeHeOperas
HeNpepLIBHBEIM COBEPIIIEHCTBOBAHUEM, TO MOJKET OKa-
3aThCsI OUeHb TPYAHO COBEPIINTH TaKOM MPOPHIB IO 3a-
Ka3y. C ApyTro¥ CTOPOHEI, €CAU PaAUKaAbHEIE H3MeHe-
HUS IPOBEAEHHI, TO AAS OYAYIIUX AOCTUIKEHUM CHOBA
OTPeOYIOTCSI METOALI HEIIPEPLIBHOTO YAYUIIEHUS,
HOCSIIYEe TEXHOAOTMUECKUM XapaKTep.

[Tpy1 mOCTOSTHHOM COBEPIIEHCTBOBAHUMU CIIOPHBIM
0CTaeTCs BOIIPOC O HAallPABACHUAX YAYUIIIeHUN: IPOBO-
AUTH YAYUIIEeHUSI cpa3y IO BCeM HallpaBAEHUSIM HAU
BBEIOUPATH OTAEABHBIE. MOJKHO 3aHUMAaThCSI HeIIPePHIB-
HBIM YAYUIlIeHHeM Ka’KAOT'O HallPaBA€HMS U IOAYUYaTh
XOpolllFe pe3yAbTaThl, HO HET OCHOBAHUM BKAQABIBATH
PecypcHl B yAyUIlIeHHe HallpaBA€HUM, KOTOPEIe MOTYT
U3MEeHUTHCSI KOPEHHBIM 06pa3oM UAU AasKe UCYE3HYTh.

Ba>XHBEIM MOMEHTOM SIBASIETCSI TO, YTO B TPAAUIIU-
OHHOM yIIpaBA€HUECKOH, U TeM Ooree aKapeMUIeCKOU
cpeAe, KOHIENIINUSA AOCTUKEeHHUSI COBEPIIeHCTBA IIyTeM
HelpeKpalllaloIuXCsl YAYUIIeHUM 110 BceM HallpaBAe-
HUSM BOCIIPUHUMAETCs OUeHb TsKeao. He Bce Hampas-
A€HUS AeSITeABHOCTH By3a TOTOBHI K N3MeHEHUSIM.
Pa3nble HallpaBAEHUS MOTYT UMEThH Pa3HyI0 3HAUYMMOCTh
A By3a [2]. KaparHaAbHEBEIE H3MeHEHNs BTOPOCTEIEeH-
HBIX HalIpaBA€HUM MOTYT He IPUBECTHU K 3HAUUTEABHBIM
pe3yAbTaTaM, B TO BpeMs KaK YAyUIlIeHre BaKHBIX Ha-
TIpaBA€HUHU AACT CYILLIeCTBEHHBIN IPUPOCT PE3yABTATOB
AESITeABHOCTH.

Takum o6pa3zoM, mpoIecc NOCTOSHHOI'O COBEPIIEH-
CTBOBAHHUS HEBO3MOJKeH 0e3 TBepAOTrO 3HAHUSI CBOUX
CHA ¥ 00AAQCTeH, TAe HEOOXOAUMO IIPOBECTU YAYYIIEHU.
[Mepep TeM Kak IPUCTYIUTE K COBEPIIEHCTBOBAHHUIO Ae-
SITEABHOCTH, B&’KHO BBISICHUTD, TAE TOTPEOHOCTE B YAYY-
IIeHUU HauBHICIIASA. B CBA3U ¢ 3TUM BO3HUKAET HeOO-
XOAVMOCTD OLIeHUTb COOCTBEHHYIO AeITeABHOCTE CTaH-
AAPTU3UPOBAHHEBIM CIIOCOOOM, T.€. IyTeM CAMOOIeHKH,
U OIIPEACAUTDH Ha ee OCHOBe HallpaBA€HUS, COBePIIeH-
CTBOBaHUEe KOTOPHIX OYAET UMEeTh yCIIeX.

Cy1ecTByeT MHOJKECTBO COBPEMEHHBIX MOAEAEH, KO-
TOPBIE MOJKHO MCIIOAB30BATh AAST TPOBEACHUS OIIeHKH
UAM CAMOOIIEHKH CUCTEMEBI MeHeAKMeHTa By3a, UMeIo-
IINX HIUPOKOE MPaKTUdeCKoe IIPIMeHeHNe C TOYKU 3peHUs
BO3MOJKHOCTEM AAAbHEMNIIIero COBepIIeHCTBOBAHUS:

— OlleHKa MAU CaMOOIleHKa IIo IIporpaMMaM rocy-
MAPCTBEHHOU aTTecTallud 0Opa3oBaTEeAbHBIX OpraHU-
3anuii ¥ aKKpeAUTaIIUsl 00pa30BaTEABHBIX YUPEeKASHUM
U IIpOrpaMM (II0 MOAEASIM TOCYAAPCTBEHHOM, MeKAYHa-
POAHOU AU OOLIIECTBEHHOM aKKpepuTanun) [3];

— OIleHKAa AU CaMOOIIeHKa II0 MopeAsiM BceoO1rero
MeHepKMeHTa KauecTBa (Total Quality Management —
TQM) [4];

— OlleHKa MAM CaMOOIleHKa II0 MOAEAH AEAOBOTO CO-
BepieHcTBa European Foundation for Quality Manage-
ment (EFQM) [4];

— OIleHKa UAM CaMOOIleHKa CUCTeM MeHeAKMeHTa
Ha COOTBETCTBHE TPeOOBAHUAM CTAHAAPTOB [4];

— OIleHKA B MEeKAYHAPOAHBIX CUCTeMaX PeUTUHTOB
KauecTsa [5];

— PEeUTHHIH By30B [6];

— cbanraHCUPOBaAHHAS CHUCTeMa IoKasaTenel (Ba-
lanced Score Card) [7].

JaHHBIe MOAEAH SIBASIIOTCS, 6€3yCAOBHO, 9(D(PEKTUB-
HBIMU B CTPATerusx yAy4IIeHUs KaueCTBa yIpaBAeH-
YeCKOHN AeSITeABHOCTH, HO OHU He BCEeTAd aAalITHPOBAHEL
K oOpa3oBaTeAbHOU cpeae. K ToMy JKe yIIpaBA€HYeCKO-
My IIepCOHaAYy 0Opa30BaTEABHBIX OPraHU3aluii elje 3a-
TPYAHUTEABHO OepUPOBATh TAKUMHU KaTerOPUSAMU



COBPEMEHHBIX MOAeAel, KaK COIlMarbHasg OTBETCTBEH-
HOCTB, KOPIIOPATHUBHAS IIPO3PAYHOCTD, OTKPHITOCTE. He-
00XOAMMO 3aMeTUTh, YTO AAAEKO He BCe MOAEAU yCTa-
HaBAMBAIOT YeTKHUE CBSI3U MEXKAY I[eAIMU AesdTeAb-
HOCTHU By3a U UMEIOUIUMUCS CPEACTBAMU U peCYyPCaMU.
CyecTByeT psia PakTopoB, OT KOTOPHIX 3aBUCUT BEIOOD
MOAEAU CaMOOIIeHKY [8]: THII cTpaTeruu pa3BUTHS, TUIL
yIIpaBA€HUS, pa3Mephl By3a, YPOBEeHb Pa3BUTHUS.

HeManoBa>KHBEIM BOIIPOCOM IIPU BBIOOPE MOAEAH Ca-
MOOII€HKH CUCTEMBI MEHEAKMEHTA IBASIETCS OIIPEAEAE-
HHe NCTOYHMKA MH(pOopManysi. MHOTVe COBpeMeHHEIe UC-
CAeAOBATeAU B Ka4eCTBe OTIPABHOU TOUKU AASL pabOT IO
YAYUIIeHHIO BEIOMPAIOT OLleHKY OM3HeCc-IPpollecCoB —
NIPOIIeCCOB, HEIIOCPEACTBEHHO CO3AAQIOUINX MAM Hapa-
IIMBAIONINUX IIEHHOCTE YCAYTH AU IpoAyKium [2]. ITo-
3TOMY B OCHOBE OOABIITUHCTBA 3D (PEKTUBHBEIX MOAEAE
IO OIleHKe MAM CaMOOILleHKe CUCTeMBI MeHeAKMeHTa
AEKUT IIPOILIECCHBIN TIOAXOA.

[TprMeHeHUe IPOIECCHOTO MOAXOAA B AeITEABHOC-
TH By3a II03BOASIET CAEAATE OI[EeHKY AeITEABHOCTH MeHee
abCTpaKTHOM, a BEIOOD HAIIDABAEHUM AAS YAYUIIeHUMN
OoAree KOHKPEeTU3UPOBAHHBIM. OOBICHSAETCS 3TO CAe-
pyioniuM. CTelleHb IPUBEPSKEHHOCTH TOTPeOUTeAs 3a-
BUCHUT OT IIEHHOCTU 00Pa30BaTEABHOU YCAYTH, KOTOPYIO
OH IIpuoOpeTaeT y By3a. B cBOIO 0uepeab, IEHHOCTb 00-
pa3oBaTEeABHOM YCAYTHU ABASETCH, IIPEXAe BCETO, pe-
3yABTATOM OU3Hec-IIpoueccos [9]. AT HeIpepBIBHOTO
TOBBILIEHUS e HHOCTU 00Pa30BaTeABHOU YCAYTU BY3Y
HeOOXOAVUMO MOCTOSTHHO YAYYIIIaTh CBOU IIPOIIECCHL.

ApyruM U HeMaAOBa>KHBIM UCTOYHUKOM MH(OpMa-
LIUU AAST OIIpeAeAeHUs 00AacTel COBepIIeHCTBOBAHUS
SIBASIETCSI OIleHKa AeSITeABHOCTH By3a 3aUHTepPeCcOBaH-
HBIMUM CTOPOHAMU: a0UTypUEeHTaMH, OOy4aroIUMUCS U
UX POACTBEHHHUKAaMH, & TakK’Ke MOTPeOUTEeAsIMU CIle-
IUAAUCTOB, pe3yAabTaToB HUP, opranamu ynpaBaeHus
oOpa3oBaHUEM DA3HOTO YPOBHsS, YA€HAMU aKapeMU-
YeCcKOro coo01ecTBa. OTHU IPYIILl IOTpeOuTeAel yC-
AOBHO AEASITCSI Ha BHYTpeHHUX U BHemnrHux [10]. Pas-
AUUNe B OlleHKe BHYTPEeHHUX U BHEIITHUX IOTpeOUTeAel
3aKAIOUaeTCs B CAepylollleM. BHentHne noTpebuTeAn Mo-
I'yT OLIeHUTH KaueCTBO, CUNUTAs €T0 HEOThEeMAEMOII COC-
TaBASIONIEN AFOOBIX 00Pa30BATEABHBIX YCAYT By3a. OTHU
OII€HKHU KaueCTBa B OOABIIMHCTBE CAY4YaeB SABASIOTCS
CYyOBEKTUBHBIMY U MOTYT OBITH TOAYYEHBI TOABKO ITOCAE
TOTO, KaK YCAYTH «IIOTpeOAeHBI». BHyTpeHHUe NoTpe-
OUTeAU, TaKue KaK aAMUHUCTPATUBHBIN U aKapAeMU-
YeCKUU IepCoHa A, IepCOHaA BCIIOMOTATEABHBIX CAYKO,
CIIOCOOHBI OLIEHUTh BHYTPUBY30BCKYIO CUCTEMY Me-
HEeAKMEHTa, @ UMEeHHO TaKue (pyHKITUY YIIPaBAeHMs, KaK
NIAQHUPOBAHUeE, OPTaHM3alMI0, MOTHUBAIUIO IIEPCOHAA],
KOHTPOAB, KOOPDAMHAIIMIO U KOMMYyHHKanuiwo [11].
Pe3yAbTaTOM OIIEHKH CTEIIeHU YAOBAETBOPEHHOCTH U
BHYTPEHHUX, U BHEIITHUX NOTPeOUTeNel IBASIOTCS AQH-
HBbIe, KOTOPBIE ITO3BOASIIOT TaK)Ke BBISIBASITH IPOOAEM-
HbIe 0OAACTH, TPeOyIolINe YAyUIlIeHNs.

TTocae onpepenreHsT IPUOPUTETHBIX HAallpaBACHUN
MASL YAYUIIIeHUY Ba>KHBIM MOMEHTOM B YIIPaBA€HUU BY-
30M SIBASIETCSI BLIOOD METOAOB ¥ MHCTPYMEHTOB AASI CO-
BEPIIEHCTBOBAHUS, IIINPOKO IIPEACTaBAEHHBIX B TEO-
puM COBPeMEHHOI'0 MeHeAXKMeHTa [12].

PaccMoTpenue TpoGAEMBI IOCTOSHHOTO COBEPIIIEHCT-
BOBAHUS By3a IO3BOAMAO CACAATH CAEAYIOITE BEIBOABL:

— AAS IOAAeP KaHUsI KOHKYPeHTOCIIOCOOHOCTH CO-
BPeMeHHOMY BYy3y HeOOXOAHUM IIpOllecc MOCTOSSHHOTO
COBEPIIEHCTBOBAHMS, OCHOBAHHEBIN Ha HCIIOAB30BAHUU
COBpEeMeHHBIX IIOAXOAOB MeHEeAKMeHTa M BHeAPeHUU
MHHOBAIUM B chepe 00pa3oBaHUd;

— B IIpoIlecce COBEPIIEHCTBOBAHUS AEATEABHOCTHU
HeOOXOAMMO 4epeAOBATh KapAUHAABHEIE YAYUIIIEHUS C
NIPOIleCCOM HelIPpePLIBHOT'O COBEPIIEHCTBOBAHUS;

— AAS TOTO YTOOBI 3P (PEKTUBHO OCYIIECTBALTE I10-
1IaroBhIE ¥ PAAUKAABHEBIE YAYUIIIEHUS, HEOOXOAUMO CO-
3)aHNe PYKOBOACTBOM By3a BUAEHUS COBEPIIEHCTBQ,
oIIpeAeAeHNe MeCTa B HeM MHHOBAIIMOHHBIX TEXHOAOTHH,
pa3paboTKa YeTKOro NAaHa peaAru3alluy YAyUlIeHu! B
BBIOPAHHOM HallpaBAEHUH;

— AAST OCYIIIeCTBA€HUS BhIOOpa HallpaBA€HUM CO-
BepIIEHCTBOBAHUS By3y HEOOXOAUMO IIPOBOAUTEH CaMO-
OIIeHKY CUCTEMEI MEHEAKMEHTA 110 KPUTEPHUSIM, IIOHSIT-
HBIM U aA€KBATHBEIM AAST 00Pa30BaTEABHOM CPEART;

— OTIPaBHBIMU TOYKaAMU AAS BBIIBACHUS CUABHBIX
U CAAOBIX CTOPOH B34, OIIpeAeAeHNs HallpaBA€HUM pas-
BUTHS U IIOUCKA ITyTel COBEPIIeHCTBOBAHUS IBASIIOTCS
olleHKa OHM3Hec-IIPoIecCOB By3a U OIleHKa YAOBAETBO-
PEHHOCTH BHEIIHUX U BHYTPEeHHUX OTpebuTeAel.

IMpakTuyecKast 3HaUMMOCTh Pe3YALTATOB IIPOBEAEH-
HOTO MCCAEAOBAHMS OTPA3UAACh B pa3paboTKe MOAEAU
HEIPepBEIBHOTO COBEPIIEHCTBOBAHUS MeHEeAKMeHTa
BYy3a, OCHOBAHHOM Ha OlleHKe (DyHKIIMOHUPOBAHUS IIPO-
1IEeCCOB, OIleHKe CUCTEMBI MeHEeAKMEeHTa BHYTPEeHHUMU
U BHELIHUMHU IToTpebuTteraMu [13]. Moaeab copepRuT
TPU COCTaBASIIOUINX SAeMeHTa.

[TepBHIil 5A€MEHT — 3TO CHUCTEMa I10 ONIPeAeAeHUIO
TIPHOPUTETHOCTH IIPOIIECCOB U BEIOOPY METOAOB AAST UX
YAyUllleHUSI Ha 0a3e OlleHKH (PyHKIMOHUPOBAHUS
nporeccoB. OneHKa PyHKIIMOHUPOBAHUSA KaKAOTO IIPO-
Imecca CKAQABIBAETCsI, B CBOIO OUEPEAD, M3 OIIeHKHU 3pe-
AOCTH IIPOIIECCa, OIeHKU IPAKTU4eCKOM 3HAUUMOCTH U
3HAYNMOCTH IIPOIECCa AAST PEIIeHUs] CTPATeTHUYeCKUX
3apau [2]. OleHKa IpoIecCoB TO3BOAUT IIPOBOAUTE UX
KAacCU(UKALNIO, BBIAEASS: IPUOPUTETHBIE IIPOIeCCH
AASL YAYUIIEHUs; IPOIlecchl, Tpebylolnue CPOUYHOTO
BMeNIaTeAbCTBA; IPOIeCCHl, He TOTOBLIE K M3MEeHEHUSIM
U YAYUIIEHUSIM.

ITpepnonaraercs, yTo cucTeMa OYAET COAEPIKATH A~
TOPUTM BHIOOpA METOAOB YAYUIIEHUS Ka*KAOTO IIPO-
1ecca, 3aBUCAIINX OT CYIIeCTBYIOLIEro COCTOSTHUS IIPO-
1lecca U cTelleHU TpeOyeMBIX YAYUIIeHUH.

B neasix nHOOPMaIMOHHO-TeXHUYECKOM ITOAAEPIKKHU
3TOTO dAeMeHTa NPOeKTUPYeTCsS IKCIepTHAas CUCTEMa,
COCTOSIIAst U3 MOAYAS IIO OI[eHMBAHUIO IIPOIIECCOB U
QHAAUTHYECKOTO MOAYAS IO OIPEAEAEHHUIO IPUOPH-
TETHOCTH IIPOIIECCOB ¥ (POPMHUPOBAHUIO PEKOMEHAAITUH
110 BEIOOPY METOAOB UX YAYUIIEHUH.

BTopoii 3AeMeHT MOAEAH, IOAYIUBIINM IPaKTU4eC-
KyIO PeaAmn3alyio Ha AaHHBIN MoMeHT B CeBepo-Ka3zax-
CTAHCKOM r'OCyA@pPCTBEHHOM yYHUBepcuTeTe uM. M. Ko-
3b10aeBa (CKIY), — aTo cucTeMa OlleHKY MeHeAKMeHTa
IIepCOHAAOM By3a. B OCHOBY cuCTeMBI IOAOKEHA DYHK-
HOHAABHAsI MOAEAD OIleHKU MeHepkMeHTa [11]. Oco-
GEHHOCTE 3TOM MOAEAH B TOM, UTO IEPUOANIECKAST OIleH-
Ka MeHEeAKMEeHTa IIPON3BOAUTCSI HE TOABKO PYKOBOAM-
TeAsIMH, HO U IIPETIOAABATEASIMU, METOAUCTAMU U APY-
TUMH COTPYAHUKAMHU, PEaAN3YIOIIUMHU yIIPaBAeHUYeCKUe
penieHus. AN IOAAEPSKAHUSL 3TOTO SAeMeHTa CcaMo-
OIleHKU MeHeAKMeHTa IPOeKTUpyeTCcs MHpopMalu-
OHHAas CeTeBasl CUCTeMa, peaAu3yiollas BO3MOKHOCTU
OoIIpoca COTPYAHHUKOB B YAQAEHHOM Pe’KHUMe IIOCPeA-
CTBOM BHYTpPeHHel KOPIOPATUBHOM CETH, OTCAEIKU-
BaHUS AVHAMHUKU M3MEHEHUH ¥ BEIOOpa HallpaBAeHUH
MASI COBEPIIIEHCTBOBAHUSI MEHEAKMEHTA.

CucremMa IOTpeOUTEABCKOTO MOHUTOPHHTA SIBASET-
Csl TPDETBUM IA€MEHTOM MOAEAU HelIPePLIBHOTO COBEP-
1I€HCTBOBAHUS, IPU3BaHHBIM pelllaTh 3aAady OlleHKH
KauecTBa 06pa30BaTEeAbBHBIX YCAYT BHEIITHUMU IOTPeOU-
TeasiMu. [Toa TOTPe6GUTEABCKUM MOHUTOPHUHIOM 3AeCh
TIOHKMAaETCS CUCTEeMa IIOCTOSTHHOTO OIIPEACACHHUS YAOB-
AETBOPEHHOCTHU IIOTpebuTerell 00pa3oBaTEABHBIX yC-
AYT, COIIOCTaBAEHUE ITOAYYEHHEBIX PE3YABTATOB C OKU-
AAaeMBIM YPOBHEM, BBIIBA€HUE TeHAEHIIUN U3MeHeHU!
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OMCKWUW HAYYHBIV BECTHUK N

H HAYKA U OBPA3OBAHUE

noTpebHOCTEeN U YAOBAETBOPEHHOCTH C IIEABIO IIOMCKA
HAINPaBACHUU AAS COBePIIEHCTBOBaHUA [14]. B measx
ONTHUMU3ANUKU BPEeMEeHHHIX U TPYAOBBIX PeCypCOB
pa3paboTaHa 1 UCIIOAB3yeTcsI cucTeMa Web-aHKeTHpO-
BaHUS, pa3MellleHHas Ha 00pa30oBaTeAbBHOM IOpTaAe
CKI'Y um. M. Ko3ri6aeBa, O3BOASIONIAS IPOBOAUTD OII-
POC pa3HBIX PECIIOHAEHTOB B yAAA€HHOM peskuMe [13].

Ka>kpBIl 13 TPEeAAOSKEeHHBIX DA€MEHTOB MOAEAM CO-
AEPIKUT METOABL I A€HICTBHS II0 OIleHKEe Pe3yAbTAaTUB-
HOCTH ¥ 3(p(PeKTUBHOCTH IPOBOAUMBIX U3MEHEHUH, UTO
HEMaAOBa>kKHO ANSI IIPUHSITHS PEeIIeHNH Ha AAABHEHUIITNX
STallaX COBepIIeHCTBOBaHUS. lcrmoAb30BaHUe COBpe-
MeHHBIX NH(POPMAIIMOHHBIX TEXHOAOTUM AAS IPOBEAE-
HUS CaMOOIIeHKU II03BOASeT PAllMOHAABHO HCIIOAB30-
BaThb PeCypCHl U BLIOMPATh HAIPABAEHUS U MHCTPY-
MEHTHI AT YAYUIIIeHUM Ha OCHOBe Pa3HOCTOPOHHUX U
OOBEKTUBHBIX AQHHBIX.

[TpemMymecTBO AQHHOTO ITIOAXOAA COCTOUT B TOM,
4YTO OCHOBY AAS OII€HKHM MeHeAKMEHTa By3a CO3AAI0T
METOABI, AAIITUPOBAHHEIE K PEAAUSM CUCTEeMBI BEICIIIEe-
ro o6pa3oBaHUd U NMO3BOASIONINE BY3y IPAaBUABHO
BBIOUPATH CTPATETUIO II0 COBEPIIEHCTBOBAHUIO.
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